
Islamic Primary School 

NOTICE 

Lunch Arrangement and Lunch Box Ordering App 

E/IC/SC/25/3 

1st September 2025 

Dear Parents,  

School lunch starts on the 8th of September 2025 (Monday).  Students are required to have lunch at the 

school from 12:40 p.m. to 1:35 p.m. Parents should choose one of the three lunch arrangements for their 

children.  

(A)  Order lunch boxes from “Uncle Bento”, the lunch supplier, through the “Uncle Bento by HKT” 

mobile APP: 

1) If you choose to order lunch boxes through the “Uncle Bento by HKT” mobile APP, you must order 

them monthly. Each lunch box costs HK$27.00. Lunch boxes will be provided starting on the 8th 

September (Monday). The price for September is HK$ 378.00 (HK$27.00 × 14 days). 

2) Parents must order lunch boxes through the “Uncle Bento by HKT” mobile APP on or before the 20th 

of each month except for September. Overdue orders will not be accepted. 

3) Lunch box cancelation: If a student takes leave due to illness or other reasons, parents should log in 

to the mobile APP from 6 am to 9 am to cancel the order on that day by themselves. After the specified 

time mentioned above, no refund will be given. The refund amount will be displayed in the APP next 

month and students can apply for deduction at the time of payment. If the meal service has been 

suspended for more than two months, the supplier will refund it in cash. Any lunch box cancelation 

through telephone or WhatsApp is not accepted.  

(B) Parents bring lunch to school: 

Parents wishing to choose to bring lunch to school should enter through the main entrance between 

12:00 and 12:30, put the lunch bags in the collection box, and they will be delivered to the class by our 

janitor. You should mark down the student’s name and class on the lunch bags. 

(C) Students bring their own lunch: 

Lunch boxes should be packed properly. Lunch containers should be put in plastic bags or recycled bags 

instead of the school bag to prevent the student’s books from getting dirty. 
 

 Lunch Box Ordering App  

If parents choose to order lunch boxes for their children, please pay attention to the following arrangements:  

The lunch date for the new school year will start on 8th September 2025 (Monday). Parents should use "Uncle 

Bento by HKT” mobile APP for lunch box ordering for the whole month (HK$27 each lunch box). You may 

refer to School Notice 169 for the login name and the first password. The username and password will 

be used until graduation. Parents may change or confirm their original password after logging in to the 

app for the first time. Parents need to choose one of the following electronic payment methods to pay for 

the meal order (cash, cheque or other forms of payment are not accepted): 

․TAP & GO   or   ․ALIPAYHK   or   ․F P S   or    ․VISA / MASTER 

For details on downloading and using “Uncle Bento by HKT" mobile APP to order meals, please refer to the 

following website of “Uncle Bento”: https://unclebento.com.hk/guide Parents can also scan the QR codes 

below to download “Uncle Bento by HKT” mobile APP, read the introduction and watch the video about the 

procedure of using the APP: 

   
Download the APP Introduction of using the APP Video of using the APP 

Remarks: 1) Students are not allowed to bring portable electrically heated lunch boxes to school due to safety reasons. 

The school will not help students heat lunch boxes or cup noodles. Regardless of the way parents choose to 

arrange lunch, they must prepare the utensils and keep them clean. 

 2) The lunch box purchased from the supplier at school is $30 per box, and the wooden cutlery will be $1. 

 

Yours sincerely, 

   

Ko Tak Yin 

Headmistress 

https://unclebento.com.hk/guide

